
Redruth resident 
survey results

What This Means  
for Redruth...
•	 Residents distinguish clearly between 

essentials and extras 	
Safety, health and cleanliness underpin 
how people experience the town.  

•	 Use does not equal satisfaction 	
People continue to use local spaces even 
where improvements are needed. 

•	 The town centre has untapped potential 	
It is used frequently but often out of 
necessity rather than choice.  

•	 Young people need better spaces 	
There is strong concern about a lack of 
safe, welcoming places to gather.  

•	 Clarity and communication are critical 	
Many residents do not feel well informed; 
roles and responsibilities of the Town 
Council and Cornwall Council need more 
explanation.

www.discoverredruth.co.uk

From Insight to Action...
This survey provides a clear, evidence-based 
view of what matters most to residents and 
where improvements are needed.  It highlights 
a community that: 

•	 Is deeply connected to place 
•	 Values quality of everyday life 
•	 Wants to see positive change 

The findings will directly inform the Redruth 
Town Council Five-Year Strategic Plan, helping 
guide future priorities, partnerships and 
decisions. 

Your feedback has helped shape the future of 
Redruth, with the Strategic Plan scheduled for 
publication in 2026 as the next step.

Find out more

Adding Your Voice  
to the Bigger Picture 

How We Gathered the Data  
This survey captured the views of 1,090 
residents, providing a robust evidence base for 
understanding life in Redruth.  

Who responded? 
•	Over half (51%) have lived in Redruth for more 
than 20 years or all their life  

•	A mix of working-age residents and retirees 
(30% retired) 

•	Broad representation across income groups 

Why this matters 
The survey reflects both: 

•	Long-term local knowledge 
•	A range of lived experiences across the 
community 

This ensures the findings represent a balanced 
and credible picture of resident views. 

Your voice  
shaping the 
future of 
redruth...

At a 
glance

Key insights from the 2025 survey

What Residents Told Us 
1. Everyday essentials matter most 
Residents place highest importance on: 
•	Safe streets 
•	Access to health services 
•	Clean and healthy environments 

2. The town centre is  
widely used - but limited 
Residents regularly use the town centre, 
mainly for: 
•	Appointments 
•	Essential shopping
•	Routine visits   

3. Accessibility and  
inclusion are key concerns 
Residents highlight challenges around: 
•	Physical accessibility 
•	Facilities for families 
•	Welcoming spaces for young people 

4. Strong community - some issues
Many residents feel connected and 
supported, but: 
•	Some experience social isolation 
•	Financial pressures are present 
•	Access to services can be difficult 

5. Responsibilities not always clear 
There is widespread confusion about: 
•	Who manages local services and places 
•	The role of the Town Council 

In 2025, residents across Redruth were 
invited to share their views, experiences 
and priorities to help shape the future of the 
town. This survey forms the foundation of 
the emerging Redruth Town Council Five 
Year Strategic Plan (2026–2031), ensuring 
that future plans reflect the real needs and 
aspirations of the community. 

Whether residents had lived in Redruth for 	
a short time or for generations, their input 
was essential. The results bring together 
over 1,000 responses, providing a strong, 
representative picture of local perspectives.  

While not all services fall under the Town 
Council’s direct control, residents’ voices 	
still play a vital role. The Council can use 	
this insight to: 

•	Influence partners such as Cornwall 
Council 

•	Advocate for change 
•	Shape local priorities and action

If you have any questions or would 	
like to know more, please contact us:
Email: community@redruth-tc.gov.uk
Telephone: 01209 210 038

scan the qr code 

to visit our 

website!

discoverredruth.co.uk



28%

1090
Who responded?

Redruth 
residents 
responded

How long have they 
lived in redruth?

10-20 years

5-10
years

Less 
than  
5 years

Their 
whole life

20+ years

30%

21%
10%

16%

15%
8%

what's their  
economic status?

Ethnicity

Employed full time Employed 
part time

Retired

Self-
employed

4% 
Unable  
to work 
due to 
disability 	
or illness

1% 
Home 
-maker 
or carer 

3% Students

39% 14%

8%

30%

income

48%

61%transport

Participant 
priorities

45%

identify as 
White British

identify as 
White Cornish

said their 
annual income 
is under £40k

earn under 
£20k per year

Young 
people

of 
those 
who 59%

41%

35%

11%

9%

Access 
to 1 vehicle

Access to 	
2 vehicles

Access 
to 3 
vehicles

have no access 
to a car or van

4% have 
access to 
4+ vehicles

97%
said that having safe streets 
in Redruth is extremely or 
very important to them.

96%
said that access to local 
healthcare is extremely  
or very important to them.

92%
said a healthy and clean local 
environment is extremely or 
very important to them.

92%
said that having clean streets 
in Redruth is extremely  
or very important to them.

experiencing 
and using 
the town 
centre  

84%

shopping
Do their main 
grocery shopping at 
supermarkets outside 
the town centre.

Only 5% buy most of 
their groceries in town.

visiting

22%

18%

27% Other

10%

Other 
shopping

Grocery 
shopping 

Services  
eg. hair-
dressers,
opticians

13%
Eating 

out

Socialising 
and leisure

10%

wellbeing, 
connection 
and support

90%
of respondents use 
the internet every day.

Just a few 
only use  
it weekly.

Almost

         don’t 
access it 
at all.

0

council communications
do our residents  
feel well informed?

which information  
channels do they use?

49%

Don’t feel 
very well 
informed

Feel 	
not at all 
informed

Feel 
fairly well 
informed

3% feel 
very well 
informed

22%

27%

30% Social media 
(Facebook etc)
27% Word of mouth
14% Our website
13% Redruth Record
6% Local newspapers
5% Discover Redruth website
4% Other sources
2% Attendance at Council meetings

32%

35%

22%

11%

ti
me

 t
og

et
he

r See friends 
and family 
at least 
once a 
week

See 	
friends 	
and family 
less than 
once a week

Meet multiple 
times a week

Meet  
up daily

digital connections
55%

54%

Exchange 
text or instant 
messages daily

1% Other

Speak via 
phone or video 
calls several 
times a week

social 
isolation

A small but important minority report very limited social 
contact. Among these, the most common reasons (55%) 
include lack of close relationships, or lack of proximity to 
friends and family; followed by health and/or financial issues.

green spaces

71%

73% said they or their family use local parks, 
paths or green spaces frequently or often.

said easy access to green spaces was 	
very or extremely important to them.

green spaces residents 
don't ever use...

100%

80%

60%

40%

20%

S
tr

aw
be

rr
y 

Fi
el

ds

P
la

in
-A

n-
G

w
ar

ry
 

P
la

y 
A

re
a

Ea
st

 E
nd

 
P

la
yi

ng
 F

ie
ld

S
t R

um
on

’s
 

G
ar

de
ns

94%
of respondents said 
it was extremely 
or very important 
that Council-run 
festivals and 
events are free to 
attend.  

Festivals and culture
Which are our 
Most attended 
festivals and 
events?

what gets  
people involved?
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Community 
atmosphere

Market & 
food stalls

Parades

Live  
entertain 
-ment

Family 
fun

31%

21%17%
15%

13%

what you told us... here is a snapshot of the mean headline 
findings of redruth's 2025 Residents' survey.

11% Other

replied feel there aren’t enough 
safe spaces for young people 
to gather in the town centre.

3% Other

Other

1% 
Unemployed  

but seeking work


