[image: ]	Redruth Library and Information Service	[image: ]


Home Library Service Volunteer Role Profile 

About the opportunity

The Home Library Service (HLS) is a free service for anyone who finds it difficult to access a library due to health issues, mobility issues or caring responsibilities. HLS Volunteers select and deliver items to allocated customers in their own homes each month.  This role is a great opportunity to support your local library and community whilst making a positive difference to people’s lives.

This role requires a DBS check to be completed which is a safeguarding check and is essential for all our volunteers undertaking the work you will be doing.  This is completed online via an umbrella company.  We shall initiate this with your permission and the cost will be covered by Redruth Town Council.  Please note if you need support in completing the form please speak with us immediately.  The process involves checking various ID documents from you and is straightforward.

What's in it for you
· Develop your interpersonal skills
· Help the community and make a positive difference
· Broaden your reading knowledge

Typical Tasks for a Home Library Service Volunteer include: 

· Selecting appropriate items for allocated customers each month at the library and/or by ordering items online and collecting from the library.
· Arranging monthly visits to allocated customers.
· Visiting customers at their own property according to current guidance, delivering new items and returning or renewing previous loans.
· Operating within GDPR (data protection) guidelines and the standards of Redruth Town Council and Cornwall Council Libraries Service in handling customer data and carrying out the role for which guidance is given.

Training and Support

· Before starting the role you will attend an interview and be given guidance and training on issues relevant to the role including job hazards, lone working, manual handling, GDPR, and boundaries of the role. 
· You will receive an HLS Volunteer information pack with further guidance.
· Further training relevant to the role may be offered.
· Volunteers are required to take part in an annual review.   
· As part of the library team you will be supported by the HLS Volunteer Lead, Senior Library Officer and wider Library staff.

Commitment
We ask volunteers to commit to choosing, delivering and returning library items for at least one, and up to five, allocated HLS customers per month. Visits take place during Library opening hours and the days and times of visits are decided between the HLS volunteer and the customer.  

HLS Volunteers must agree to follow guidance as provided to them by the Senior Library Officer and HLS Volunteer Lead.

You will be asked to provide a head and shoulders photograph to go with an identity card and volunteer lanyard which you must wear while carrying out your role.  This remains the property of Redruth Town Council and must be returned on request.

Further information on what a volunteer can expect from Redruth Library and Information Service/ Redruth Town Council and what the Service expects from volunteers, is set out in the Volunteer Pack and Volunteer Agreement.  This agreement must be signed by all library volunteers.

Who are we looking for:
· You must be aged 18 or over.
· Have a good basic knowledge of IT and the ability to access emails.
· A UK resident or have permission to live in the UK
· Ability to be patient and empathetic especially when dealing with older people and those who may be vulnerable and/or living with a disability.
· A personal interest in reading is recommended.
· A reasonable level of fitness is required as you will need to transport items from the library to the customer’s homes and back again.
· A good understanding of the boundaries of the role as explained to you and be able to maintain professional boundaries with customers.
· Car drivers are preferred, volunteers using their cars for the role will need to have a valid driving licence and MOT on their vehicle as well as business insurance.  Reasonable travel expenses can be reimbursed.

Safer recruitment
HLS volunteers often work with vulnerable adults.  Safeguarding is of paramount importance to us and therefore all staff and volunteers go through a robust recruitment process relevant to the role and responsibilities.  We are under a legal obligation to check evidence of Right to Work for all volunteers and staff.

Equality and diversity
The Council’s commitment to equality and diversity extends to volunteers of the Council.

Working conditions
Working conditions that may be experienced:

· Moving and handling of objects up to 12 kg.
· Lone Working 
· Visiting customers at their own property
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